mj Syslemsc Using TS Gateway for Remote Access

To connect to the Depot System Terminal servers viathe TS Gateway you will need
Remote Desktop Connection version 6.1. This version comes on PC’s with the following
Operating systems with theses service packs installed.

If your PC is not at these levels you will not have the proper software to connect.

Windows 7

Vistawith SP1 installed
Windows XP with SP3
Windows 2008 server

Y ou can download the Remote Desktop Connection (Terminal Services Client 6.1) for
Windows XP (KB952155) for Windows XP with SP2 computers from Microsoft.

Your internet firewall will need to allow port 443 out. Most firewalls allow this by
default.

TS Gateway connection sample

eserverTs2

gy -
HTTPS Port 443
Ts depotsystam.com

Firewall TS Gateway

esanerTs3
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How configure the TS Gateway connection.

Goto ACCESSORIES-SYSTEM TOOLS-REMOTE DESKTOP
CONNECTION.

Set the screens to use the settings as shown below
This screen will use depotsystem\tsuser asthelogin for al PC’s.

#Remote Desktop Connection M= E3

Remote Desktop
Connection

General | Displa_l,JI LocalHesourcesI F'mgramsl Experience | Advanced

— Logon zettings
. Enter the name af the remote computer.

Ly -

18

Computer: I eserverts? j

Jzer name: Idepotsystem'\tsuser

ou will be asked for credentials when you connect.

[¥ Allovs me to zave credentials

— Connectioh settings

Save the curent connection gettings to an ROP file or open a
zaved connection.

Save | Save bz | Open... |

Connect I Cancel | Help | Elptinns<<|

Click the Advanced Options. Fill in the Settings below.
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emote Desktop Connection

Remote Desktop

Connection

e

.Genelall Displa_l,ll LocaIHesourcesl F'logramsl E:-cperienc

 Server authentication

intended remaote computer. The strength of the verfization
required to connect is determined by your spstem security
policy.

If the actual verfication does not meet minimum palicy
requiremnents:

Server authentication verfies that you are connecting ta the

Wiam me

Wihat are my server authentication options?

- Cotnect from atywhere

-
2

warking remotely,

Seftings...

Configure zettings to connect through TS G ateway when | am

Connect | Cloze | Help

| Options << |

Enter these settings in the Advanced Tab

Remote Desktop Connection

Remote Desktop
Connection

What iz a TS Gateway server and how do | know if | need one?

| 0] x|

15 ateway Server Settings

— Connection settings
€ Automatically detect TS Gateway server settings

@& Use these TS Gateway server settings:

Server name: Ils.depotsystems.cnm

Lagoh method: IAsk for pazsward [(MTLM]

¥ Bypass T5 Gateway server for local addresses

€ Do not uze a TS Gateway server

r Logon zettingz

Usger name; MHone specified

You will be asked for credentialz when vou connect to this TS
Lateway server.

[~ Wse my TS Gateway credentials for the remote computer

o]

Cahicel |

Click OK to save your settings. See the screen below to Connect to the terminal server.
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Connecting For the First Time

The RDP will ask for the gateway user name and password as shown below. The gateway
login for all usersis

User: depotsystem\tsuser
Password: Connect2345 (Thishasacapital C)

#Remote Desktop Connection M= E3

[ Remote Desktop
Connection

General | Displa_l,JI LocalHesourcesI F'mgramsl Experience | Advanced

— Logon zettings
. Enter the name af the remote computer.

-

18

Computer: I eserverts? j

Jzer name: Idepotsystem'\tsuser

ou will be asked for credentials when you connect.

[¥ Allovs me to zave credentials

— Connectioh settings

Save the curent connection gettings to an ROP file or open a
zaved connection.

Save | Save bz | Open... |

Connect I Cancel | Help | Elptinns<<|

Click the CONNECT button to login.
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Y ou will be prompted for the GATEWAY login. Use what is shown in the screen for all
PC’s.

‘tﬂlemute Desktop Connection

Remote Desktop

Connection o
Widows Security &

Gateway Server Credentials
Please enter vour usernamefpassword ko connect ko ts,depotsystems, com

[depotsystem\tsuser| ]
[_|Connect2345 ]

Domain: depoksystem

I ™ Remember my credentials I

oK I Cancel |

m Save the curent connechon settings to an BOF hle or open a

zaved connection,

Save | Savems..., | [Hper,.. |

[Cannect | Cancel | Helm | [ pticrs <<|

Check this box and click Y ES on this warning.
itﬂlemute Desktop Connection !El E

Remote Desktop
Connection

funhing & version of Windows
that is earlier than \Windows Yista, or if the remote computer iz not configured to
support server authentication.

Far azzsizstance, contact your netwark administrator or the owner of the remote
computer,

W Don'thav this warning again for connections ta this remate computer

Tes | Mo |

l\l-j zaved connechion.
Save | Savems..., | [Hper,.. |

[Cannect | Cancel I Helm | [ pticrs <<|
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Thisisthelogin the Terminal Server. On this screen you will use your normal terminal
server login that you had before.

Click the Use another account choice

‘tﬂlemute Desktop Connection !E[ E

fuw Remote Desktop o
=]

Windows Security

Enter your credentials
These credentials will be used ko connect ko eservertsZ?,

depotsystern’tsuser

[Fassword ]

Use another account

Save | Save b, | [Hpen.. |

Cannest | Cancel I Help | Dptinns((l
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Now enter your terminal server login. Use the eserverTS2 on the login with your user ID.

‘tﬂlemute Desktop Connection !E[ E
-ym Remote Desktop e

Enter your credentials
These credentials will be used ko connect ko eservertsZ?,

depotsystern’tsuser

Enter your login name

[eser\ferTSE\username| ]

[ Password ]
Damain: eserverTS2

¥ Remember my credentials

oK I Cancel |

Save I Save b, I [Hpen.. I

Cannest | Cancel I Help | Dptinns((l

Click OK, you should now be connected to the terminal server.
The next time you connect your gateway user 1D and password should hold so you do not
have to enter it every time.
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How to Connect to eserverT3

For eserverTS3 use the port number as eserverTS3:3392
All other settings are the same.

#Remote Desktop Connection M= E3

Remote Desktop
Connection

General | Displa_l,JI LocalHesourcesI F'mgramsl Experience | Advanced

— Logon zettings
. Enter the name af the remote computer.

-

18

Computer: I ezervertsd 3392 j

Jzer name: Idepotsystem'\tsuser

ou will be asked for credentials when you connect.

[¥ Allovs me to zave credentials

— Connectioh settings

Save the curent connection gettings to an ROP file or open a
zaved connection.

Save | Save bz | Open... |

Connect I Cloze | Help | Optiong << |

Please contact Depot System Support if you need help or have any questions.

Phone: 440-943-4378 Ext 1
Email: support@depotsystems.com
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