systems@ Using TS Web Access

Depot Systems Hosted Terminal Servers support a web access connection along with the
normal Remote Desktop connections.

To use the web access method, follow the instructions below. Y our web browser will
need to allow Active X control objects to be installed.

Using Depot System TS Web Access

Go to www.depotsystems.com and click the Hosted Servers Link

Or go to https://ts.depotsystems.com/ts

Enter the following user ID and password to connect to the gateway.

Connect to ts.depotsystems.com EE3
2

¥y

Connecting ko ts,depotsystems, com

User nare: Iﬂ depotsystenmiksuser j J
Passward: | Connect2345

oK I Zancel |

If not installed, you will seethe following to install the ActiveX control. Click Close,
then right click on the yellow section, then click “Run Active X control”

el This website wants ko run the Following add-on: 'Terminal Services Activer Client’ from Microsaft Corparation’, IF you trust the website and the add-on and
want ta allow it to run, click here. .,

@k Information Bar E
-

— Did you notice the Information Bar?
Rermotedpp Programs | Remo -~ The Information Bar alerts you to secunity-related conditions
[for example. if a potentially unzafe file or pop-up was just

blocked). If & webpage does nat dizplay properly, laok far the
= Infarmation Bar at the top of the page and click it

Py
[ | j
ey ActiveX control |

The Tertminal Sersices S [T Don't show this message again e you can access Remotedpp pre
Learn about the Information B ar Add-on Di;abled, and theg .CHCk
Corporation before you click B

If the Internet Explorer Information bar does not appear, you can enable the SctiveX control by using the Manage &dd-ons tool onthe T
If wou are unable to do this, please contact your netwaork administrator,

To enable the ActiveX co
do this, you may see a se
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l' ) sys'l:emsO Using TS Web Access

’@' This website wants to run the Following add-on: "Terminal Servires ActiveX Client' from Micrnsoft Corporation’. IF vou trust the website and the add-on and
want to allaw it to run, dick kere... Fum A

What's the Risk?

Mare information

o]
"

| ActiveX control not enabled

The Terminal Services ActiveX Client control is not enabled, You must enable this ActiveX control before you can access Remotefpp pr

To enable the ActiveX contral, click the warning message on Internet Explorer Information bar, point to Add-on Disabled, and then click
do this, you may see a security warning, bake sure that the publisher for the ActiveX control is Microsoft Corporation before you click B

If the Internet Explorer Information bar does not appear, you can enable the ActiveX contral by using the Manage Add-ons tool on the T
If wou are unable to da this, please contact wour netwark administrator,

Click Run to install.

Internet Explorer - Security Warning

Do you want to run this ActiveX control?

| Mare: Terminal Services Activer Client

Publisher; Microsoft Corporation

Run Don't Fun I

I | This Activer control was previously added to wour computer when wou installed
f i'q another program, of when Windows was installed, You should only rum it iF wou
1 = trusk the publisher and the website requesting it, What's the risk?

Now you will seethe TS Web Access screen, click the Remote Desktop choice.

www.depotsystems.com December 4, 2009 Page 2 of 6




l' ) sys'l:emsO Using TS Web Access

Right Click in the yellow section to install this second ActiveX control.

@' This website wants to run the following add-on: ‘Terminal Services Actives Client' from 'Microsoft Corporation', IF you trust the website and the add-on and
want to allow it ko run, click here...

Information Bar E

- Did pou notice the Information Bar?

The Information Bar alerts you to secunty-related conditions
[for example, if & potentially unsafe file or pop-up was just

. . blocked). If a2 webpage does not dizplay properly, look for the
Term Inal Services Re Information Biar at the top of the page and click it.

Enter the narme of the remote co

[~ Don't show this message again
Connection options

Connectt Learn about the Infommation B ar

Bernote desktop size! [ Fyll screen j

Dptions == Connect

Run the Install

’Q' This website wants to run the Following add-on; ‘Terminal Services Activer Client' from 'Microsoft Corporation’, IF wou trust the website and the add-on and
wank ko allow it to run, click here. ..

Run A
What's the Risk?

Mare information

Terminal Services Remote Desktop Web Connection

Exter the name of the remote computer that wou want to connectto, specify options, and then click Connect.

Connection options

Qonnectto:“

Bemote desktop SiZE:IFuIIscreen ﬂ

Dptions == Copnect
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Y ou are now connecting to the terminal server. Enter in eserverTS2. Change the screen
sizeif needed. Click Connect.

Remotefpp Programs  Remote [

Terminal Services Remote Desktop Web Connection

Enter the name of the rernote cormputer that you want to connect to, specify options, and then click Connect,

Connection options

ConnecttofleserserTs2 I
Bermote desktop size: I 1024 = 768 pixels E

thions>>| Connect ||

Click Connect
ﬁRemute Desktop Connection E

Ia A website wants to start a remote connection. The publisher of
"My this remote connection cannot be identified.

This remote connection could harm your computer, Do nok connect unless you know
where this connection came from or have used it before,

C‘L Publisheer: Unknown publisher
s Type: Remate Desktop Connection
Rernobe computer: eserverTse
Gateway server: ks, depoksystems, com

Allow the remate computer bo access the Following resources on my computer:

¥ Clipboard ¥ Printers

Zhanges to these options apply to this connection only,

Zancel I Dekails <<

Cannect
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Enter the same depotsystem\tsuser as before.

User: depotsystem\tsuser
Password: Connect2345

Windows Security E3

Enter your credentials

These credentials will be used bo connect ko the Following computers:
1. ts.depotsystems, com (TS Gateway server)

2. eserverTSZ (remoke compuber)

[— |depntsystem\tsuser |
| | ...........l |

Domain: depotsystem

[T Remember my credentials

oK I Zancel |

ﬁRemute Desktop Connection E

| -"I The identity of the remote computer cannot be
"% werified. Do you want to connect anpway?

Thiz problem can occur if the remaote computer is running a version of Windows
that iz earlier than *Windows Vista, or if the remate computer is not configured to
suppart zerver authentication.

Far azziztance, contact your network. administrator ar the owner of the remote
camputer.

Dan't show this warning again for connections to this remate complter

Yes | Mo |

Now you are at the terminal server. Enter your normal login ID and password.
Change the Log on to: ESERVERTS2

7 7 Windows

¥ Standard Edition

Capyright @ 1885-2003 Micrasof Corporation

Uset narme: I myusericﬂ
Passward: I
Log on to; IESERVERTS2 (this computer) j

a4 I Cancel ] BT | Qphions <<

Done
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Femotespp Programs Femote

.6 ActiveX control not installed or not enabled

The Terminal Services ActiveX Client control is not avallable, Before you can access remote programs and connect to re
wol rmust instal and enable this ActiveX contral,

If your computer does not have the correct version of the Terminal Services Activex Client control, you rust dowloa
abiout this update and to download the installation package, visit this website,

If you have already installed the correct update package, you must enable the ActiveX control, To do this, follow your
and to run activel controls, When you enable the ActiveX control, you ray see a security warning, Before you contin
activex control is Microsoft Carporation,

after you install the package or enable the ActiveX control, you must refresh this web page.

Please contact Depot System Support if you need help or have any questions.

Phone: 440-943-4378 Ext 1
Email: support@depotsystems.com
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