
Using Live Meeting to connect to support meeting

On the remote PC have the use go to www.depotsystem.com

Click Support. Then Software Support

On the first usage, this install screen will appear. Click as shown to install.



Click RUN to install

Enter in a user name for the meeting, you can use any name.



This is the main Live Meeting Console shown on the remote PC.

Now the admin will need to promote the use as a Presenter, this is done on the ADMIN side.



Now on the remote PC you will see the Content menu choice. Share your desktop.

Now the admin needs to request to control the PC. This is done on the ADMIN side.

The remote user will get this message, Click on this message to allow remote control

Done


