Using Live Meeting to connect to support meeting

On the remote PC have the use go to www.depotsystem.com

Click Support. Then Software Support

Join a LiveMeeting
Join a Live Meeting Support Session

On the first usage, this install screen will appear. Click as shown to install.

ey mirosoromion
Lid

Live Meeting
|admin Logout Support  Help

My Home Microsoft® Office Live Meeting dlient is not installed on your computer.
To join the meeting, you can either install Office Live Meeting client or
use Microsoft® Office Live Meeting Web Access. Find out more about how
to choose between Office Live Meeting client and Live Meeting Web Access.

Install Office Live Meeting client (Recommended - 15 MB)
By clicking Accept, Install, and Join, you agree that your actions are governed
by our Privacy Statement and Terms of Service and to the following terms:

® The software is licensed, not sold, solely for your personal use in accessing
Office Live Meeting and/or the web conferencing functionality of Office
Communications Server.

e The software is licensed "AS IS" without any warranty. You can recover
from Microsoft only direct damages up to the greater of the amount you
paid for the software/service or one dollar (US $1.00).

® You agree not to reverse engineer, decompile, disassemble or attempt to
learn the source code of the software, and you may not redistribute the
software.

o The software may allow you to record meetings and to collect and utilize
identifying information about meeting participants. You agree to comply
with all applicable laws and regulations, to obtain all necessary consents b
and make all necessary disclosures (including, if applicable, regarding the
recording of communications) related to your use of the software and
such features.

To accept the terms, instal the dlient, and join the meeting, dick Accept, Install,
and Join.

Accept, Install, and Join
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All information submitted will be subject to the Office Live Meeting - M ft Pri y Statement
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Click RUN to install

CaiReMeeting
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My Home Microsoft Office Live Meeting 2007 Entry Page

After Live Meeting is installed, click Join the Meeting to start Live

File Download - Security Waming m
this window.

Do you want to run or save this file?

Name: LMSetup.exe
Type: Application. 16.4MB

From: download.microsoftcom

Run Save | Cancel I

e While files from the Internet can be useful, this file type can potentially
i a’ harm your computer. [f you do nottrustthe source, do notrun or save this
= software. What's the risk?

Enter in a user name for the meeting, you can use any name.

Microsoft Office Live Meeting

Name: ||ses name|

Motice: Upon entering this meeting, information about wvour presence will be
accessible to okher participants during the meeting. Micrasoft OFfice Live Meeting
service can be used bo record meetings, A recording is in progress when the red
recarding indicator is lit on the consale. By participating in this meeting, vou agree
that your communications may be monitored or recorded at aney time during the
meeting,  IF wou initiate audio or video recording, it is your respaonsibility to infFarm
all meeting participants that they are being recorded and obtain their consent, as
applicable. You also agree to comply with all applicable laws when using the
recording Function. To agree to these kerms and enter the meeting, dlick Continue,
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This is the main Live Meeting Console shown on the remote PC.

Microsoft Office Live Meeting - livemeeting.com - Meet Now: Wally Morris

ice &VideoJ QR4 Meeting

¥oice & Yideo

@a To join the conference call, call one of the
Fallawing numbers:

Toll-free: +1 {440) 943-4375
Participant Code:

Joinfudio | fp 2.+ Opfians -

Fit to Page =

Invite - View ~ Find Voice - *
.ol | Mute

Unmute

Chat

Block Chat
Unblock Chat

Promote to Presenter
Move to..
Remove from Meeting

Open Contact Card




Now on the remote PC you will see the Content menu choice. Share your desktop.

Microsoft Office Live Meeting - livemeeting.com - Meet Now: Wally Morris
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Thumbnails  Lock - >

Upload File {view Only)

Share a Pragram »
Share Your Desktop E‘ al
Start Remate Desktop Sharing Selected Area
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Screen Snapshot

Now the admin needs to request to control the PC. This is done on the ADMIN side.

I | Hours: 2:004M to 5:20PM Eastern time
i
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=L Request Control l

The remote user will get this message, Click on this message to allow remote control

wéally Moris iz requesting control. Click here

to share control.
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Microsoft Office Live Meeting

@ You have been given control of the sharing session.
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Done



